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(JJNTRODUCTION

his booklet is designed to educate immigrant seniors about
elder abuse and their rights to take action to end abuse.
This booklet displays in six languages (English, Arabic,
Chinese, Punjabi, Spanish and Vietnamese).
This provincial partnership would like to thank those individuals
who took part in focus group discussions/key informant
interviews and those people who provided assistance throughout
the process which made this educational material possible.
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Copyright© 2012, Calgary Chinese Elderly Citizens' Association
This material may be copied, downloaded and distributed for non-profit public education

purpose and subject to inclusion of this copyright notification.
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Say NO to ELDER ABUSE

B Z A" (Chinese)

BEAMEFUBEEE RREAMEENME  AXAMMRETEIR

1k EfRFREN R ER BN &M RAAREISCFHAR (3, FHE
3, 30, FEEIC, M SRR I).
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Noi "KHONG" véi Ngwoc Pii Nguoi Cao Tudi  (Vietnamese)

Quyén sach nho nay duge bién soan nhdm muyc dich huéng dan cho
ngudi di ddn cao tudi vé van dé nguoc dii ngudi cao tudi ciing nhu
gitip ho hiéu ho ¢6 quyén dugc hanh dong dé chim dut hinh thirc
nguoc dii nay. Quyén sach nho nay dugc viét bang 6 ngdn ngit (Anh,
A-Rap, Trung Quéc, An Do (Punjabi), TAy Ban Nha va Viét Nam).
Chuong trinh hop tac tiéu bang bién soan quyén sach nay xin chan
thanh cam on cac ca nhan di tham gia cac budi hoi thao tham do ¥
kién / phong van cung cap thong tin ciing nhu cac ¢ nhan da hd tro
chuong trinh trong sudt qua trinh thuc hién tai liéu gido duc nay.



Say NO to ELDER ABUSE

Diga “NO” al Maltrato-all Anciouno- (Spanish)

Este folleto esta disefiado para educar a los inmigrantes de la tercera
edad acerca del maltrato al anciano y sus derechos; para tomar
acciones y dar solucidn a este problema. El folleto se presenta en seis
idiomas (Inglés, Arabe, Chino, Punjabi, Espafiol y Vietnamés).

Esta asociacion provincial quiere agradecer a quienes tomaron parte en
los grupos de analisis, en las entrevistas y discusiones con informantes
claves, y a todas aquellas personas que prestaron su ayuda durante el
proceso para hacer posible la preparacion de este material educativo.
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ggoar & & ez 3’ “57” &  (Punjabi)

feg fagmaer Y=t sg9ar § fAftws a6, Fg9er © I AR i3 Bt € fer Ame © w=H
fed araeTet q9s T dat wE fonrg o famr 3 1feT fxsmaer & st 9 yeafns oz
famr & (niaeh, wiget, Stat, daret, Aifaw, Shmsanih) |
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TEardt g9YT fEeafefnrt ffe A fonr w3 B 3 <t &t figst 3 few udt yfafonr
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A. @WARENESS

1. Isolation/neglect
You have the right to food/safe environment/basic needs

o PIOT /R
AR B | 2 B8 B AR

* Swnhan biét
Tinh trang c lap / b6 mac
Quy vi co quyén duoc cung cép thire in / duge séng trong moi
tredng an toan / dwoc dap g cac nhu cau co ban

e Concientizacion

Aislamiento/negligencia
Usted tiene derecho a alimentacion/ un ambiente seguro/
cubrir sus necesidades basicas.

R
Jlasy) [ Al al)
Lanlu) clalia) / 4 gl / Ll 8 Gall el
o HIIAIT

feassTmizafodt
3J7Q H'E, HIUTER TIRIE ni3 HEdm 33T T YIT I J|
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2. Verbal abuse / threats
Say “NO” to verbal abuse and threats

© BraEfy/ R
B e e e AN

o Ngugc ddi/ him doa bing 16i néi ‘
Noi “KHONG” v6i nguoc dai / ham doa bang 101 noi

* Maltrato verbal/amenazas
Diga “NO” al maltrato verbal y a las amenazas

gl / Ll Caiall o
Glagagill 5 Jadll) Canall "Y" J8

PU-HEE W3 OHAT § “5t” I
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A. (G} WARENESS

3. Financial abuse

Think before you sign agreement and
delegate banking arrangement

o BBERE
FERE MBI NRERTEH RS BEE

* Nguoc dai tai chanh .
Suy nghi can than trudc khi quy vi ky thoa thuan va uy quyén
giao dich voi ngan hang cho ngudi khac

* Abuso Financiero
Piense antes de firmar un acuerdo y delegar sus gestiones
bancarias

Sl Jasuy)
4 yaal) dlaay Gadid sl gy i 5l (Bl ol a3 U8 S8

o nigfya AEE
far & mH33 3 TA3YS 96 3 ufost mi3 8 ydu T yfsfsdt fagas ags 3 ufost
A1
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4. Physical abuse
Say “NO” to physical force that could harm you.
The law protects you from physical abuse

- GlER
HERE— UM RREERNRITR. BRREReZ SR ER

e Nguoc dai bang bao luc i i
Noi "KHONG" v6i bao lge vi né c6 theé 1am ton thuong quy vi. Phap
luat bao v¢ quy vi khéi nguoc dai bang bao luc

* Maltrato fisico

Diga "NO" a la fuerza fisica que pueda causarle dafio. La ley
le protege contra el maltrato fisico.

‘;J.w.;.“ Caizll o
sl el (e s 50 ¢ ol s o (S 0 Al 5 Y

o Adl9x BHE
AISx damETdt 7 fa 3978 gaAs uder Aaet I, § “af

ama@r&g@gnﬁaaﬁm?w@_??rl
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B. @ROTECT YOUR WELL-BEING

1. Maintain physical/mental health

* RERS LRE
HERF RIFE B DR

* Bio vé trang thai an toan thé chit va tinh thin ciia ban
Duy tri sttc khoe thé chat / tinh than

® Proteja su bienestar
Conserve su salud fisica y mental

ENPRNN
Alial) / Agadl daall le Jails

o Wy mry g FIftmis I8

Adtax w3 WasfAx fAg3 gt 94|
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2. Make more friends

BREL K
e Két thém ban

®* Haga mas amigos

c-@umi)’\ ) J.UAS\ L_LuS\ °

femmar 3* famrer 39 376



B. @ROTECT YOUR WELL-BEING




B. @ROTECT YOUR WELL-BEING

3. Join community events

« 20t & EE)
 Tham gia cac sy kién cong dong
¢ Vinculese a eventos en la comunidad

draiaall Gldladl) ) i) e

- AYerfea JStfedint & fomr 561
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4. Protecting yourself

-REEHCOHSEHEER
* Bdo vé chinh minh

* Protéjase a si mismo

10



B. @ROTECT YOUR WELL-BEING




C. Q[NDERSTAND YOUR RIGHTS IN CANADA

1. Watch TV/Radio/Newspaper for information

o THRRTEMERFTHEA MR
B B/ BEWE W B H DEBOE R

* Hiéu biét vé quyén ciia quy vi & Canada
Xem TV / Nghe radio / Poc bao

¢ Entienda sus derechos en Canada
Obtenga informacién de la TV/radio/periddicos

S 8 B gia agl o
Claglea Jo Jgeanll (Aiaaall) 33 jall /7 gl H / G0 5800 25

* 35T &g mry? glemt It § a3
AEaTal et SHifens 28, IF6 §E »3 w9 uF
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[

. Know about human rights / laws, etc.

T NEEREE

Hiéu biét vé nhan quyén / phap lut, v...v...
* Conozca sobre los derechos humanos/leyes, etc.
B ot all /bl 38 e o

* HaHt It W3 T 9 AE|
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C. %DERSTAND YOUR RIGHTS IN CANADA
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@QLSK FOR HELP, YOU ARE NOT ALONE.
D TAKE ACTION TO END ABUSE

. Talk to friends/relatives

SORWED, fRIEEEFR!
RIATE, RILEAF
A B

Yéu céu giip do, ‘Quy vi khong don djc!
Hay hanh dong dé cham dut ngwoe dai
Noi ra cho ban bé / than nhan biét

Pida ayuda, justed no esta solo!

Tome acciones para terminar con el maltrato
Hable con amigos/parientes

|J.A; «_Lmh ca.x;Lumj\ &_tua\ °

AarfesT a3t fed@ adt 91
HHE T YT3HT J96 B Sraeret a9
g 39 n3 for3eat o8 A5-973 a9 |
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. Talk to community agencies
LRt EE RS
Trinh bay v6i cac co quan trong cong déng

Comuniquese con agencias de apoyo a la comunidad

AHTfAS SRAMT 5% I%-973 a9 |
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@SK FOR HELP, YOU ARE NOT ALONE.
D. TAKE ACTION TO END ABUSE




@SK FOR HELP, YOU ARE NOT ALONE.
D. TAKE ACTION TO END ABUSE

. Talk to professionals/faith leaders

AR AT AR R

Trinh bay v6i cac nha chuyén moén / dai di€n ton gido
Hable con profesionales/lideres religiosos
cpdll Jla [ oibad) ) duaasl) @

Hfaat 3 TrafHa/mHTTRa nirgmrt 578 dfs-913 9|
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. Report to police

HE

Béo canh sat

Reporte a la policia
iyl Al
yfen g geoor fe€
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@SK FOR HELP, YOU ARE NOT ALONE.
D. TAKE ACTION TO END ABUSE




E. @lder abuse is not your fault

* One-in-ten seniors experiences some form of elder abuse (Statistics
Canada)

* Incidence of elder abuse is under-reported.
* Police reported violent crime on senior in 2009 (Dept. of Justice
Canada)
- 35% were committed by a family member,
- 35% were committed by a friend/acquaintance,
- 29% were committed by a stranger

* Federal government announced to introduce tougher sentences for
those convicted of elder abuse on March 15, 2012.
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ZENRBEMNE, $ETMER

o BHERETFRAE—ESRREEEELANERS (INEXHETR)
« BRZEBFHIIEHRE
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E. @lder abuse is not your fault

Nguwoc dii nguoi cao tudi khong phai la 16i cia quy vi

C6 mot trong muoi nguoi cao tudi trdi nghiém mot hinh thirc
nguoc dai nguoi cao tudi nao d6 (Thong ké Canada)

S truong hop nguoc dai nguoi cao tudi dugc bao céo 1a thap hon
so vo1 thuc té

Canh sat bao cao s6 vu hanh hung ngudi cao tudi trong nim 2009
(B6 Tu Phép Canada)

- 35% duogc thuc hién bdi mét thanh vién trong gia dinh,
- 35% duogc thuc hién bdi mt nguodi quen / ban,
- 29% duoc thuc hién bdi nguoi la

Vao ngay 15 thang 3 ndam 2012, Chinh phu lién bang da thong bao
s€ ap dung céac ban an cu’ng rin h0'n d6i v6i nhitng ca nhan bi két
to1 nguoc dai ngudi cao tuoi.

o N0z~ 69

El maltrato a los ancianos no es su culpa

Uno de cada diez personas de la tercera edad ha experimentado
alguna forma de maltrato (Estadisticas de Canadd)

La incidencia del maltrato al anciano es poco denunciada

Segun reporte policial sobre crimenes violentos contra los ancianos
en el 2009 (Departamento de Justicia de Canada):

- 35% fueron cometidos por un miembro de la familia,
- 35% fueron cometidos por un amigo/conocido,
- 29% fueron cometidos por un extrafo

El Gobierno Federal anunci6 el 15 de marzo de 2012, que
introducira condenas severas a quienes sean sentenciados por
maltrato a ancianos.
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E. @lder abuse is not your fault
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Hidden in the Cultural Fabric:

Elder abuse and neglect in ethno-cultural communities in Alberta

Partners:

® Calgary Chinese Elderly Citizens' Association

® Calgary Connecting Seniors Cultural Council

* Golden Circle Senior Resource Centre, Red Deer

* Medicine Hat Women's Shelter Society

* The City of Calgary, Seniors Services Division

* The City of Edmonton, Edmonton Elder Abuse Intervention Team
* The City of Lethbridge, Community and Social Development

* University of Calgary, Faculty of Social Work

Community Resources

* Emergency: -911

® Any Shelter in Alberta: - 1-866-331-3933
® Calgary Chinese Elderly Citizens’ Association — — 403-269-6122
Calgary Elder Abuse Resource Line (24 hours) —403-705-3250
Edmonton Seniors Abuse Help Line (24 hours) - 780-454-8888

® Lethbridge Senior Citizens Organization - 403-320-2222 (Ext. 25)
® Medicine Hat Community Response to Abuse
and Neglect of Elders (CRANE) (24 hours) - 403-529-4798
® Red Deer, Helping Elder Abuse Reduction
(H.E.A.R.) in Central Alberta (24 hours) — Toll-free: 1-877-454-2580
® Alberta Family Violence Info Line (24 hours) - Toll-free 310-1818
® Health Link Alberta (24 hours) - 1-866-408-5465
e Office of the Public Guardian - 1-877-427-4525
¢ Office of the Public Trustee — 780-427-2744 (Edmonton)
- 403-297-6541 (Calgary)
Toll-free from anywhere in Alberta: — Toll Free 310-0000
® Protection for Persons in Care - 1-888-357-9339

* Alberta Elder Abuse Awareness Network: http.//www.albertaelderabuse.ca




You’re not alone, help is Available!
REFBEIEER , AAT R
Quy vi khéong don ddc — Luén c6 sy giup d& danh cho quy vi!
Usted no esta solo, hay ayuda disponible!

| @d‘\;& Bac Lowall ceSJ;j (f;.\...d

AT fed® a4t 9,393 et AofesT Gusag 9 |

For local resources
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